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DIVERSITY COMPETENCE IN PERMANENCY PLANNING 

Barriers to Diversity Competence 

Discrimination: Specific actions against a person or group that are based on prejudice (e.g., negatively 
treating a transgender or non-binary person because they are transgender or nonbinary (Perry, J.R, 
2017) 
System of Oppression: “Conscious and unconscious, non‐random, and organized harassment, 
discrimination, exploitation, discrimination, prejudice and other forms of unequal treatment that impact 
different groups. “(Office of Multicultural Affairs, Diversity and Social Justice, A glossary of working 
definitions, n.d. retrieved from https://www.uml.edu/docs/Glossary_tcm18-55041.pdf)) 
Prejudice: “A preconceived judgment about a person or group of people; usually indicating negative 
bias”( (Office of Multicultural Affairs, Diversity and Social Justice, A glossary of working definitions, n.d. 
retrieved from https://www.uml.edu/docs/Glossary_tcm18-55041.pdf)  
Ethnocentrism: “The most frequent usage of ethnocentrism denotes an attitude of strong, often 
uncritical, superiority of one’s own ethnic or cultural group.” (Bicubic, B. (2015).  Ethnocentricity is the 
assumption that all groups function as we do.  When we assume people function as we do and when 
they don’t, it challenges our way of thinking.  It takes a conscious effort to be open minded and willing 
to learn something different rather than discount it as odd or wrong because it contradicts our 
previously held beliefs. 
Color Blind: “The belief in treating everyone “equally” by treating everyone the same; based in the 
presumption that differences are by definition bad or problematic, and therefore best ignored (i.e., “I 
don’t see race, gender, etc.”).( Office of Multicultural Affairs, Diversity and Social Justice, A glossary of 
working definitions, n.d. retrieved from https://www.uml.edu/docs/Glossary_tcm18-55041.pdf)  
Microaggressions: “Small hostile actions by an individual that may reveal prejudice or bias (e.g., a 
person looking confused or disgusted when seeing someone who appears to be transgender, using a 
tone of voice that is cold or unfriendly when speaking with a non-binary person, or using derogatory or 
offensive language when referring to a transgender or non-binary person).”  (The William’s Institute 
cited in Perry, J.R., 2017).   
Heterosexism: The societal or institutional assumption that heterosexuality is the only valid sexual 
orientation and is superior or preferable to being lesbian, gay, or bisexual. (Child Welfare Gateway, 
2013) 
Homophobia: The fear and hatred of or discomfort with people who are attracted to members of the 
same sex. (Child Welfare Information Gateway, 2013). 
Transphobia. A type of prejudice, discrimination, or microaggression towards people who do not 
conform to the gender binary, or society’s gender expectations. Transphobia includes a range of 
negative attitudes, feelings, or actions including fear, disgust, violence, anger, or discomfort. (Perry, J.R, 
2017) 
Racism: discrimination based on race 
Sexism: discrimination based on difference in sex 
Ageism: discrimination based on age (often thought of as younger people discriminating against older 
people) 
Ableism: discrimination based on someone’s ability- whether it is mental or physical 
Classism: discrimination based on class or socio-economic status 
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